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The New World of Brick-and-Mortar 
Retail
In March, 2018, the management consulting firm A.T. Kearney published a 
report exploring the future of the shopping center, concluding that retail has 
“an industry future that has never looked better, at least for those brave (and 
wise) enough to pursue it.”

So, what does this brave new world of retail look like?
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